
 

Introduction 

This policy is developed in accordance with Working Together to Safeguard Children (HM 
Government, 2018) and associated statutory guidance. It should be read alongside the 
specific safeguarding policies of Good News NWK and the procedures of the relevant Local 
Safeguarding Children Board (LSCB). 

Good News NWK Ltd. (the Home) takes its safeguarding responsibilities very seriously, with 
a commitment to promote and protect the welfare of all children in its care, including those 
with learning disabilities, in line with statutory guidance and Ofsted requirements. 

Safeguarding Principles 

The Home will work closely with partner agencies to identify, assess, and support children at 
risk of harm. 

All staff and volunteers will be trained and supported to recognise signs and symptoms of 
abuse and neglect, including specific vulnerabilities related to children with learning 
disabilities. 

Children with learning disabilities may show different or less obvious signs of abuse, so staff 
must be especially vigilant and responsive to any changes in behaviour or wellbeing. 

The Home provides a safe, positive, and stimulating environment promoting children’s 
social, emotional, and physical development and independence. 

Types of Abuse and Neglect 

Staff are trained to identify and respond to the following forms of abuse: 
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Physical Abuse: Includes hitting, shaking, burning, suffocation, poisoning, and fabricated or 
induced illness. 

Emotional Abuse: Where children’s emotional needs for security, love, and praise are unmet, 
including exposure to domestic violence or persistent hostility or rejection. Signs include 
clinginess, low self-esteem, withdrawal, or inappropriate social behaviours. 

Sexual Abuse: Involves forcing or enticing children into sexual activity, including non-
contact abuse such as exposure to pornography or inappropriate sexualised behaviour. 

Neglect: Persistent failure to meet basic physical and psychological needs, including 
inadequate supervision, poor hygiene, malnutrition, lack of medical care, or social isolation. 

Safeguarding Practice at the Home 

Caring Environment: The Home fosters an atmosphere of trust where children feel safe, 
valued, and confident to raise concerns. 

Safe Use of Technology: The Home ensures appropriate use and secure storage of cameras, 
mobile phones, and images to protect children’s privacy. 

Safe Recruitment: All staff and volunteers undergo rigorous safeguarding checks, including 
DBS clearance, and receive safeguarding training. 

Confidentiality: Information about children’s safeguarding is shared strictly on a need-to-
know basis to protect their safety and privacy. Staff understand their duty to share 
safeguarding concerns with relevant agencies even if this breaks confidentiality. 

Procedures for Concerns or Disclosures 

If staff have concerns about a child’s welfare or suspect abuse, they will: 

• Refer concerns promptly to the Multi-Agency Safeguarding Hub (MASH), initially by 
telephone followed by a written referral. 

• Record all concerns factually and confidentially, including dates, times, observed 
behaviours, and any disclosures, using the child’s own words where possible. 

• Use body maps to document any injuries. 
• Inform the child that their information will be shared to keep them safe but without 

making unrealistic promises of secrecy. 
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• Liaise and cooperate fully with social care, police, health professionals, and other 
agencies. 

• Attend child protection conferences and multi-agency meetings as required. 
• Notify the child’s social worker immediately if a child on a protection plan is absent 

without explanation. 
• Inform Ofsted and the local authority safeguarding team of any serious incidents 

within statutory timescales. 

Responding to a Child Disclosure 
Staff will: 

• Listen carefully and calmly, showing they take the child seriously. 
• Avoid asking leading questions or interrupting the child’s account. 
• Reassure the child but avoid making promises. 
• Record the disclosure as soon as possible accurately and factually. 
• Pass on any safeguarding concerns immediately to a manager. 

Confidentiality and Information Sharing 

Safeguarding information is confidential and shared only on a need-to-know basis. 

Staff understand they cannot promise confidentiality if a child is at risk of harm. 

Parents/carers will be informed about safeguarding concerns unless this places the child at 
greater risk. In such cases, advice will be sought from MASH. 

Visitors and Supervision 

Children are never left unsupervised with visitors. 

Visitors must show valid identification and sign the visitor log. 

Staff will verify visitor identity and employer if unsure and record checks made. 

Visitors known to staff must have a legitimate reason to visit. 

Managing Allegations Against Staff 

An allegation may relate to a person who works with children who has: 

• Behaved in a way that has harmed a child, or may have harmed a child 
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• Possibly committed a criminal offence against or related to a child 
• Behaved towards a child or children in a way that indicates they may pose a risk of 

harm to children 
• Behaved in a way that indicates they may not be suitable to work with children 

The LADO should also be informed of any assessments / allegations about a professional’s 
personal / family life which could suggest that they may be a risk to children with whom they 
are working – for example if someone is arrested for a crime against a child outside of their 
role, or their own children become the subject of a child protection plan. 

To minimise risk and protect children and staff, the Home: 

• Requires all staff members to have enhanced DBS clearance. This will be rechecked 
at least annually.  

• Maintains strict supervision of visitors to prevent unsupervised access to children. 
• Records all accidents and incidents, informing parents and social workers 

accordingly. 
• Notes any unexplained marks on children at arrival and seeks notification and 

explanation of any external accidents. 
• Ensures children are always within sight or hearing according to their individual risk 

assessments. 
• Records all incidents of physical intervention on the day which they occur, and 

informs parents and placing authorities accordingly.  
• Monitors adult behaviour for signs of inappropriate conduct (e.g., inappropriate 

sexual comments, excessive one-to-one attention, inappropriate image sharing). 

If an allegation is made against a staff member: 

The Local Authority Designated Officer (LADO) will be contacted immediately using the 
online referrals form. This must always occur within one working day of all allegations that 
come to an employer’s attention or that are made directly to the police 

The child’s social worker and Ofsted will be informed without delay and always within 14 
days. 

Detailed written records of the allegation and related incidents will be made, including 
witness statements where applicable. 

Staff Training and Review 
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All staff receive regular safeguarding training, refreshed annually or more frequently if 
necessary. 

The safeguarding policy is reviewed at least annually and updated in line with current 
legislation and best practice. 

Annex A 

Who to Refer Concerns or Allegations to 

Any allegation should be reported immediately to a senior manager within the organisation. If 
the allegation relates to a manager, this should be reported to a different manager, or to the 
Responsible Individual (RI). The manager or RI will then make the necessary referral(s). 

In any emergency where a child is in immediate danger, contact the police directly on 999. 

When to Refer to MASH (Multi-Agency Safeguarding Hub) 

MASH is the first point of contact for any concerns about a child's welfare or possible abuse. 

You refer to MASH when: 

• You have concerns about a child's safety or wellbeing, but there is no allegation 
against a member of staff or a person in a position of trust. 

• You suspect or have evidence of abuse or neglect by parents, carers, or others outside 
the organisation. 

• You receive a disclosure or suspect abuse or neglect and need advice or want to make 
a safeguarding referral. 

• You are concerned about a child’s needs that require multi-agency assessment and 
support. 
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In short: MASH handles all child protection and safeguarding concerns relating to the child’s 
family or others outside the staff team. 

When to Refer to LADO (Local Authority Designated Officer) 

LADO is specifically responsible for managing and overseeing allegations made against 
people who work with children (staff, volunteers, carers). 

You refer to LADO when: 

• An allegation or concern arises about the behaviour of an adult who works or 
volunteers with children that indicates they may have: 

• Harmed or may have harmed a child; 
• Possibly committed a criminal offence against a child; 
• Behaved in a way that indicates they pose a risk to children. 
• Any report or suspicion of abuse or neglect involving a staff member, volunteer, or 

anyone in a position of trust in the home. 
• You need advice on handling allegations against staff or require coordination of 

investigations involving employees. 

In short: LADO manages all concerns or allegations about staff or adults working with 
children. 
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