
 

Policy Statement 

Good News NWK is committed to promoting equality, diversity, and inclusion for all 
children, young people, and staff. We strive to provide a safe, respectful, and supportive 
environment in which differences are celebrated, and no individual is disadvantaged or 
discriminated against. 

The practice of equality within the Home: 

Extends to all matters relating to employment, including recruitment, performance reviews, 
training, assessment for promotion, disciplinary action, pay, terms and conditions, grievances, 
and references. 

• Covers all employees and potential employees, ensuring that all people are treated 
fairly and without discrimination. 

• Applies equally to children, families, visitors, suppliers, and professionals connected 
with the home. 

• Recognises the protected characteristics set out in the Equality Act 2010, which are: 

o Age 

o Disability 

o Gender reassignment 

o Marriage and civil partnership 
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o Pregnancy and maternity 

o Race 

o Religion or belief 

o Sex 

o Sexual orientation 

The Home’s clear objective is to eliminate discrimination, promote equality of opportunity, 
and encourage diversity. Selection for employment, promotion, and training is based on 
aptitude and ability. 

Our Commitment 

We aim to: 

• Create a workforce which reflects the diversity of local society. 

• Ensure children feel respected, safe, and able to express their identities without fear of 
bullying or harassment. 

• Make reasonable adjustments to support children and staff with disabilities or 
additional needs. 

• Promote an environment where employment decisions are based on merit and 
children’s experiences are free from prejudice. 

Any conduct contrary to this policy will be investigated and may result in disciplinary action. 

Procedure 

Training 

All staff will receive this policy as part of their induction and refresher sessions will be 
carried out. 

Staff will be supported to understand their duties under the Equality Act 2010 and how this 
applies to children with learning disabilities. 
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Forms of Discrimination 

The Equality Act 2010 identifies the following forms of discrimination, all of which are 
prohibited: 

1. Direct discrimination – treating someone less favourably because of a protected 
characteristic. 

2. Associative discrimination – discrimination due to association with someone who has 
a protected characteristic. 

3. Perceptive discrimination – discrimination because others perceive someone has a 
protected characteristic. 

4. Indirect discrimination – policies or practices that disadvantage people with a 
protected characteristic. 

5. Harassment – unwanted conduct related to a protected characteristic that violates 
dignity or creates a hostile environment. 

6. Third-party harassment – harassment of employees or children by people not 
employed by the Home. 

7. Victimisation – treating someone unfairly because they made or supported a 
complaint under the Equality Act. 

People with a Disability 

The Home recognises its duty to make reasonable adjustments to ensure children and staff 
with disabilities are not placed at a disadvantage. This includes: 

• Adapting practices, routines, and the physical environment. 

• Providing additional support and resources. 

• Consulting directly with the individual (and, for children, their parents/carers or 
advocates). 

Monitoring 
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We will monitor the effectiveness of this policy by: 

• Discussing equality issues in staff forums and team meetings. 

• Including equality-related questions in employee surveys. 

• Monitoring the diversity of the workforce. 

• Reviewing bullying, harassment, or discrimination complaints. 

• Collecting equality monitoring data during recruitment (kept confidential and separate 
from the selection process). 

Grievances 

Staff who feel they have been discriminated against should raise the matter informally with 
their line manager, or formally through the Grievance Procedure. 

Children, families, or professionals who believe they have been discriminated against are 
encouraged to use the Home’s Complaints Procedure. 

Ofsted Expectations 

This policy reflects the expectations of Ofsted’s Inspection of Children’s Homes Framework. 
Inspectors will consider whether: 

• Children’s experiences show equality of opportunity, inclusion, and respect for 
diversity. 

• The home actively protects and promotes the rights of children with protected 
characteristics. 

• Staff make reasonable adjustments to ensure children with learning disabilities are 
fully included. 

• The culture of the home enables children to develop positive identities and feel free 
from discrimination or harassment. 

• Incidents of bullying, discrimination, or unequal treatment are recorded, monitored, 
and acted upon to drive improvement. 
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By embedding equality and diversity in all areas of practice, the Home ensures compliance 
with both the Equality Act 2010 and Ofsted requirements for creating safe, inclusive, and 
positive environments for children. 

References to Legislation and Quality Standards 

Children’s Homes (England) Regulations 
2015 

Regulation 13

Quality Standard Leadership and Management
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