
 

Policy Statement 

Good News NWK is committed to safeguarding and promoting the welfare of all children 
and young people in our care. We will ensure that children are protected from abuse, neglect, 
exploitation and harm through robust preventative systems, strong staff awareness, effective 
detection, and clear procedures for taking action. 

Abuse will not be tolerated in any form—whether physical, emotional, sexual, financial, 
neglectful, discriminatory or institutional—and any suspected, alleged, or actual abuse will 
be treated with the utmost seriousness and urgency. 

Monitoring Care and Preventing Abuse 

The Home will, through formal and informal means: 

Monitor the delivery of care to ensure that individual care plans are implemented, maintained 
and updated. 

Ensure that care meets recognised safeguarding standards and respects the child’s rights, 
dignity and wellbeing. 

Regularly review children’s welfare during keywork sessions, multidisciplinary reviews, 
observations and communication with parents, schools and professionals. 

The Home will share relevant safeguarding information with all other settings the child 
attends (e.g. school, parental home, day care services), particularly in relation to: 

• Injuries, incidents or accidents. 
• Marks or changes in presentation that may indicate abuse. 
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• Any emerging concerns about a child’s safety or wellbeing. 

Any injuries sustained outside the home must be fully documented and verified with the 
relevant setting, with detailed records and actions taken. 

Staff Responsibilities and Whistleblowing 

It is the duty of all staff to report without delay any witnessed or suspected abuse. This 
includes: 

• Harm caused to a child; 
• Behaviour that constitutes a criminal offence against or related to a child; 
• Conduct that indicates a person is unsuitable to work with children. 

No employee will face victimisation or detriment for raising concerns in good faith. The 
Home supports a culture of openness and will act promptly on all safeguarding concerns. 

Where concerns relate to the Registered Manager, staff must escalate immediately to: 

• The Responsible Individual 
• The LADO (Local Authority Designated Officer); 
• Ofsted; 
• Police; 
• Local Authority Safeguarding Team; 
• NSPCC. 

All staff will be given the contact details of the RI during their induction process.  

Definitions of Abuse 

Abuse is defined as: 

“A single or repeated act, or failure to act, occurring within a relationship of trust, which 
causes harm, distress, or violation of rights.” 

Types of abuse include: 

Physical Abuse: Hitting, slapping, shaking, inappropriate restraint, or causing physical harm. 

Emotional Abuse: Threats, humiliation, isolation, intimidation, or undermining confidence. 
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Sexual Abuse: Any non-consensual or exploitative sexual activity, grooming, or coercion. 

Neglect: Failing to meet basic needs for food, shelter, medical care, supervision or hygiene. 

Financial Abuse: Misuse or theft of a child’s finances, benefits or possessions. 

Discriminatory Abuse: Harassment or prejudice-based abuse related to race, gender, 
disability, religion, sexuality. 

Institutional Abuse: Poor practice that denies individuality or choice, or where systems 
allow abuse to continue unchallenged. 

Prevention Strategies 

The Home is committed to preventing abuse through: 

• Robust Safer Recruitment: All staff are DBS checked, references verified, and 
employment history scrutinised. 

• Staff Training: All staff receive safeguarding training as party of their induction and 
have annual refreshers. This includes training specific to supporting children with 
disabilities including communication needs. 

• Culture of Openness: Children, staff and visitors are encouraged to raise concerns. 
Advocacy is promoted and complaints are welcomed. 

• Partnership Working: The Home works in full cooperation with local authorities, 
social workers, schools and other professionals. 

• Safe Practice: Clear codes of conduct, safe touch guidelines, and privacy/dignity 
policies are embedded in daily care. 

Detection of Abuse 

Staff must be vigilant and record any signs or patterns of concern, including: 

• Unexplained bruising, injuries, or marks inconsistent with developmental stage. 
• Withdrawal, low mood, fearfulness, regression, or sexualised behaviour. 
• Changes in behaviour after visits with family, school, or respite providers. 
• Fear or unease around specific individuals. 
• Disclosures made directly or through behaviour, art, play or communication devices. 

All injuries—regardless of explanation—must be recorded, risk assessed and reviewed with a 
member of the management team. Any discrepancies must be reported to the Manager 
immediately. 
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Responding to Abuse 

In an emergency (e.g. abuse is witnessed, or a child is at immediate risk): 

• Intervene to stop the abuse if safe to do so. 
• Ensure the child is safe and supported. 
• Report to a manager without delay. 
• Complete a written incident report as soon as practicable. 

If abuse is suspected or disclosed: 

• Listen, reassure and avoid leading questions. 
• Record verbatim what the child says or communicates. 
• Report to a Manager immediately. 
• Do not promise confidentiality. Explain the need to keep the child safe. 

The Manager will: 

• Notify the LADO within 24 hours. 
• Inform the placing authority and Ofsted as required. 
• Liaise with police and health professionals where necessary. 
• Document all actions, decisions, and communications in the child’s online file. 

If the allegation is against a member of staff: 

• The individual may be suspended or moved to a non-child facing role pending 
investigation. 

• The disciplinary process will run alongside external safeguarding enquiries. 
• The DBS will be informed if thresholds are met. 

Support for Children and Others 

Children involved in or affected by abuse will be: 

• Offered reassurance, emotional support, and advocacy. 
• Referred to counselling, therapy or mental health services if needed. 
• Protected from further contact with alleged perpetrators. 

Staff and children who have witnessed abuse will also be supported. 
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Review and Oversight 

This policy is aligned with: 

• The Children’s Homes (England) Regulations 2015; 

• Working Together to Safeguard Children 2023; 

• Local Safeguarding Children Partnership (LSCP) procedures. 

It is reviewed annually or following any incident, concern, change in legislation or inspection 
feedback. 

Duty to Refer to the Disclosure and Barring Service (DBS) 

Referral to the DBS will be made where: 

An individual is removed from regulated activity (or would have been had they not resigned) 
because of safeguarding concerns; 

There is sufficient evidence of relevant conduct, a criminal offence, or harm risk. 

All DBS referrals are made following consultation with the LADO. 

Examples of Abuse  

 Physical Abuse

This may range from hitting or slapping to rough handling or unnecessary 
physical force either deliberate or unintentional when caring for a child or 
young person. The injuries caused by physical abuse may not always be visible 
although there may be bruises, broken skin, cuts, burns or broken bones. 
Restraining children and young people so that they cannot move (Unless such 
restraint is justified) is also abusive, as is using furniture to stop them moving.

Verbal Abuse
Shouting and/or swearing at a person should be regarded as abusive behaviour. 
Equally, speaking to a child or young person in a quiet but threatening way so 
as to make the child or young person fearful or feel ridiculed is abusive.

Emotional/Psychological 
Abuse

Involves any behaviour, verbal or non-verbal, that negatively impacts another 
person’s psychological or emotional well-being. Typical examples may include 
ignoring feelings, ignoring people, ridiculing beliefs, withholding approval, 
appreciation or affection, refusal to socialise, shouting, frightening, swearing 
etc.

Abuse through the 
misapplication of drugs

The overuse and misuse of sedatives and other medication, to control or restrain 
a child or young person is unacceptable unless medically required.
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Financial Abuse
The illegal or improper use or control of, property, bank account or other 
valuables, or the withholding of a person’s money, and stealing, are all forms of 
abuse.

Racial or Ethnic Abuse Victimising people, verbally insulting them and physically attacking them 
because of their racial or ethnic origin is abusive.

Sexual Abuse
Forcing someone to take part in sexual activity against his/her will is abuse and 
a criminal offence. The force may not always be physical. An individual may 
participate in behaviour he/she finds unacceptable following undue emotional 
or psychological pressure.

Neglect

Isolated from social interaction, left unattended for periods of time, withholding 
care and treatment when it is required, rejecting various types of appropriate 
support and depriving children and young people of the essentials of everyday 
life, e.g. food, clothes and personal cleanliness, are all forms of abuse.

Institutional abuse

Institutional abuse may manifest itself in the following ways: 
• Lack of personal possessions, furniture etc. 
• Employees giving children and young people orders. 
• Children and young people put to bed too early in the 

afternoon/evening, or awakened too early in the morning. 
• Lack of choice about meals, and the timing of meals  
• Lack of opportunity for obtaining drinks and snacks. 
• Lack of attention to laundering, naming and mending a child’s 

or young person’s personal clothing. 
• Poor standards of cleanliness. 
• Lack of toilet facilities. 
• Lack of privacy. 
• Poor management of medical conditions. 
• Inappropriate administration of medication.

References to Legislation and Quality Standards 

Children’s Homes (England) Regulations 
2015 

Regulation 12
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Quality Standard Protection of Children
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